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Lindsay Liggett

Associate Assistant Case Manager

Location: Berkshire

Skills & Attributes:

Extensive experience supporting individuals with a range of neurological conditions, including
spinal cord injury across a variety of settings, providing tailored one-to-one advice and practical
support.

Experienced working collaboratively with NHS clinical teams to support rehabilitation and
successful transition to independent living.

Skilled in assessing needs across health, social care, housing, equipment, and community
access, coordinating appropriate support.

Lindsay works proactively, positively and flexibly with clients, carers, families and
multidisciplinary teams to achieve desired outcomes.

Lindsay is a conscientious and dedicated individual with a strong work ethic and the ability to
work both independently and as part of a multidisciplinary team. Following her own spinal cord
injury in 2011, she has developed resilience, adaptability, and insight through a professional
experience.

Employment:

COOCI Associates — Associate Assistant Case Manager

Supporting clients, both adults and children, with complex disability.

Co-ordination of multidisciplinary teams.

Supporting clients and families in the following: accommodation adaptations, equipment,
setting up and managing community care teams, holiday arrangements, vehicle procurement,
benefit applications, educational appeals, returning to work.

Liaison with professionals, including, solicitors, financial deputies, therapists and clinicians, as
appropriate, on the client’s behalf.

Independent Living Advisor — Aspire Spinal Injury Charity (2014—Present)

Provide one-to-one advice and practical support to individuals with spinal cord injuries within a
major spinal injury centre and a neurological ward.

Work closely with the NHS clinicians to support patient rehabilitation and transition to
independent living.

Assess needs across health, social care, housing, equipment, and community access,
coordinating appropriate support.

Deliver patient education sessions on the ward.

Signpost patients to relevant organisations to ensure they receive appropriate support.

Qualifications and Training:

GNVQ Intermediate - Health and Social Care

GNVQ Advanced - Business and Finance

Level 2 Fitness Instructor — InstructAbility - 2013

Level 3 Exercise and Disability Instructor — InstructAbility - 2013
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Interests and Hobbies:
e FES and arm cycling
e (Going to the gym

e Going to the theatre and socialising with friends and family
e Enjoying holidays
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