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Katy Roake

Neurological Rehabilitation Case Manager &
Registered Occupational Therapist

Location: Hampshire

Summary of patient expertise and specialist training:

Katy graduated from Plymouth University in 2012. Katy has over ten years of specialism in Neurology.
Prior to working as a case manager, Katy has practiced as a highly experienced and senior occupational
therapist.

Katy has worked in both private and public sectors working within managerial and operational roles,
she has been a driver for change in service development and quality improvement for client-focused
care.

Katy has extensive experience assessing and working with many complex neurological conditions. She
has a high level of clinical skill in rehabilitating adults and children with complex needs. Katy has worked
at a senior level, training and supervising non-qualified and qualified staff. As an independent
practitioner, Katy has worked with brain injuries, spinal cord injuries and amputee clients, working
closely with case managers and solicitors.

Katy has extensive experience in assessing basic and complex equipment (including seating and
postural management), complex discharge, packages of care and functional rehabilitation experience.
She is exceptionally skilled in providing advice on equipment and therapy needs to clients with complex
physical and neurological disabilities.

Katy is committed to enhancing her clients’ independence and participation in life and is well practised
in identifying areas in need of functional improvement and interventions to support said improvement
collaboratively with clients, their families and other services. Katy quickly develops positive working
relationships with her clients and applies her skills and knowledge to overcome challenging
circumstances.

Katy specialises in neurology and complex conditions and has over ten years of experience working
with clients who have:

e Spinal cord injury (both complete and incomplete injures)

e Spinal tumours

e Brain injuries

e Amputees

e Stroke

¢ Neurological conditions, e.g. Multiple Sclerosis, MND, GBS, Huntington’s, Bell’s Palsy,
Cerebral Palsy and Parkinson’s disease

Case Management skills:

The smooth running of any case is crucial for the comfort and well-being of our clients. Katy’s clinical
experience enables her to manage her cases in a highly professional and proactive manner to obtain
the best possible outcomes for her clients. Her skills include:

e Immediate Needs Assessments
e Case Management Action Plans and Progress Reports
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Understanding the requirements of the litigation process
Utilising various recreational activities to benefit her clients
Set up and management of community care packages
Safeguarding and Risk Assessment

Mental Capacity Act

Managing challenging behaviours

Professional registrations and memberships:

e Health Care Professions Council Registered
¢ Royal College of Occupational Therapy
o Specialist Sections: Independent Practice, Neurology
e  Member of British Association of Brain Injury & Complex Case Management
e Member of Case Management Society UK
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Qualifications and Training:

Katy maintains a high level of professional development and monthly supervision. Katy keeps up to
date with occupational therapy evidence base developments, completes specialist training courses and
attends exhibitions and study days. This helps Katy enhance and develop her clinical reasoning and
expert advice to clients, carers and other professionals.

Qualifications
e BSc Hons Occupational Therapy
e BSc Hons Applied Marine Sports Science

Training:

GDPR, Manual Handling and Basic Life Support, renewed annually

Employment:
COOCI Associates from 2022— Neurological Rehabilitation Case Manager

e Manages a caseload of clients, supporting clients and their families through the rehabilitation
process

e Sourcing and implementing therapy packages, care packages, equipment and securing
appropriate accommodation and any required adaptations

e Supporting clients returning to work or education, ensuring the environment they are going to
is accessible, and obtaining any additional equipment

Laura Slader Services Ltd - 2021 — Date, Associate Occupational Therapist

e Specialising in Neurological upper limb therapy, physical and cognitive rehabilitation, posture
and seating, fatigue management

The OT Practice 2021 — Date, Associate Occupational Therapist

e Specialising in Neurological upper limb therapy, physical and cognitive rehabilitation, posture
and seating, fatigue management
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e Specialising in Neurological upper limb therapy, physical and cognitive rehabilitation, posture
and seating, fatigue management

Krysalis Consultancy 2021 — Date, Associate Occupational Therapist

Horton Tower Ltd October 2021 — March 2022, Associate Case Manager

e Managed a caseload of clients with brain injuries, supporting clients and their families through
the rehabilitation process

e Sourcing and implementing therapy packages, care packages, equipment and securing
appropriate accommodation and any required adaptations

e Accessing community sports, clubs, activities

e Direct employment for support workers — providing supervision, job description, and training
review

e Supporting clients returning to work or education, ensuring the environment they are going to
is accessible, and obtaining any additional equipment

Ascot Rehab Ltd December 2020 — December 2021, Head of Occupational Therapy

e Operationally managed all therapists and clinically supervised Occupational Therapists using
informal and formal supervision

e Provided clinical input when recruiting staff and facilitated regular CPD opportunities to
maintain sufficient expertise in the service

e Proactively maintained sufficient staffing levels across the service

e Completed timely assessments to determine therapy rehabilitation intervention plans
individualised to patients and regular MDT working to facilitate rehabilitation and improve
wellbeing

e Set goals collaboratively with clients to achieve specific, realistic, and timely outcomes in a
range of activities of daily living to prevent, reduce and delay needs

e Collaborated in new paperwork design and implementation of change to collect service
performance data to improve service delivery by working with MDT

¢ Informally provided case supervision to OT Assistants for team development

o Training of staff with computerised rehabilitation technology
Developing SOPs, policies, procedures for all staff for lone working
Working with community and voluntary services for rehabilitation and discharge plans for
clients

e Specialised seating and posture assessments and collaboratively working with specialised
companies to implement equipment

AJM Healthcare January 2020- December 2020, Operations Manager

¢ Manager and deliver wheelchair services to three CCG localities for 17,000 service users

e Operational managed all therapists and non-qualified staff and provided clinical and formal
supervision for Managers — clinical lead, customer service manager, warehouse manager,
physiotherapists, occupational therapists, and rehab engineers

e Provided clinical input when recruiting staff and facilitated regular CPD opportunities to
maintain sufficient expertise in the service

e Proactively maintained sufficient staffing levels across the service

o Developed CQUINSs for the service to deliver to CCGs

e Within six months, able to deliver and over-perform to its KPIs and reduce complaints and
backlog for waiting times

e Raised Safeguarding Alerts and attended Case Conference Reviews

o Developed Health and Safety policies and procedures, along with developing operational
SOPs
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Millbrook Healthcare April 2019 — December 2019, Clinical Lead

Operationally managed all therapists and clinically supervised occupational therapists using
informal and formal supervision

Assisted with triaging referrals to determine client suitability for service and make appropriate
pathway recommendations

Provided clinical input when recruiting staff and facilitated regular CPD opportunities to
maintain sufficient expertise in the service

Proactively maintained sufficient staffing levels across the service

Completed timely assessments to determine therapy rehabilitation intervention plans
individualised to patients and regular MDT working to facilitate rehabilitation and improve
wellbeing

Restructured pathways to support service delivery

Managing caseload of over 60 clients

Glenside Care Neuro and Behavioural Rehabilitation Hospital 2019, Clinical Lead

Operationally managed all therapists and clinically supervised Occupational Therapists using
informal and formal supervision

Provided clinical input when recruiting staff and facilitated regular CPD opportunities to
maintain sufficient expertise in the service

Proactively maintained sufficient staffing levels across the service

Completed timely assessments to determine therapy rehabilitation intervention plans
individualised to patients and regular MDT working to facilitate rehabilitation and improve
wellbeing

Set goals collaboratively with clients to achieve specific, realistic, and timely outcomes in a
range of activities of daily living to prevent, reduce and delay needs

Collaborated in new paperwork design and implementation of change to collect service
performance data to improve service delivery by working with MDT

Informally provided case supervision to OT Assistants for team development

Training of staff with computerised rehabilitation technology

Restructured pathways to support service delivery

Implemented team training, huddles and away days to support team resilience and provided
case study reviews to create a supportive environment to reduce staff sickness and turnover
Independently managed a caseload of 30 by assessing need/risk priority and using time
management skills

Portsmouth Queen Alexandra Hospital 2014-2019. Occupational Therapist

Clinically supervised junior occupational therapists and assistant therapists

Worked Neurology department in acute, sub-acute and rehabilitation services delivery service
to HCPC, BSRM, RCP guidelines

Collaborated in new paperwork and delivery or 7-day service

Developed new tracking and monitoring system for equipment stores, reducing service costs.
Completed timely assessments to determine necessary equipment provision and appropriate
MDT input to facilitate rehabilitation and improve wellbeing

Set goals collaboratively with clients and MDT to achieve specific, realistic, and timely
outcomes in a range of activities of daily living to prevent, reduce and delay needs.

Raised Safeguarding Alerts and attended case conference reviews

Promote independence and autonomy through assumed capacity, creative service provision,
and physical/social environment changes

Work in partnership with other teams and organisations, using communication skills to
promote an effective multi-disciplinary approach

Independently managed a caseload of 12 by assessing need/risk priority and discharge need
and using time management skills
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Basingstoke and North Hampshire Hospital 2012 -2014, Occupational Therapist

e Clinically supervised assistant case managers

e Providing Occupational therapy to the 30-bed ward, ensuring specific, realistic, and timely
outcomes in a range of activities of daily living to prevent, reduce and delay discharge needs

o Used professional judgement regarding equipment provision vs rehabilitation

e Used key enabling skills to maximise clients’ physical and social functioning to remain in their
own homes and reduce the need for services

o Used informal & formal supervision appropriately to discuss learning experiences, set
objectives and refine clinical reasoning.

e attending daily MDT and ward rounds and demonstrating clear and concise feedback on
patients’ rehabilitation progress
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