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Katie Temple 

Rehabilitation Case Manager &  

Registered Adult Nurse 

 

Location: Beckenham, Kent 

        

Summary of client expertise: 

 
Prior to working as a Case Manager, Katie worked for 18 years as nurse in the Emergency Department 

at King’s College Hospital, London. For the latter 12 years she specialised as a Major Trauma Nurse 

Co-ordinator, which involved managing a caseload of patients. Katie has extensive knowledge of the 

management of major trauma patients from the acute resuscitative stage, during their in-hospital patient 

stay and with facilitating discharge. Katie was also involved in the development of a service for complex 

major trauma patients with rehabilitation requirements. 

Katie has also worked as an acute pain clinical nurse specialist, so she has in-depth knowledge and 

experience in the management of pain. 

Katie has worked at a senior level, training qualified staff. She has a great deal of experience in co-

ordinating and liaising effectively to ensure the highest standard of care is delivered. 

Katie will ensure that she works in the client’s best interest at all times and places huge value on the 

role of acting as the client’s advocate, which she believes is one of the most important and fundamental 

skills of a case manager. 

Katie has experience working with clients who have experienced catastrophic injuries including: 

• Spinal cord injury (both complete and incomplete injures) 

• Brain injuries 

• Amputees 

• Musculoskeletal injuries 

• Complex orthopaedic trauma 

 

Katie has an unflustered and calm approach, ensuring that her clients and their family feel confident 
working with her. Katie has a strong work ethic and is hugely committed to obtain the best outcomes 
for clients. She is able to apply her extensive skills and knowledge to overcome challenging 
circumstances. 

Case management skills:  
The smooth running of any case is crucial for the comfort and wellbeing of our clients. Katie’s clinical 
experience enables her to manage her cases in a highly professional and proactive manner to obtain 
the best possible outcomes for her clients. Her skills include: 

• Immediate Needs Assessments 

• Case Management Action Plans and Progress Reports 

• Understanding of the requirements of the litigation process 

• Utilising various recreational activities to benefit her clients 

• Set-up and management of community care packages 

• Safeguarding and Risk Assessment 

• Mental Capacity Act 

• Managing challenging behaviours 

 
Professional registrations and memberships:

• Nursing and Midwifery Council Member 

• Royal College of Nursing Member 

• Member of Case Management Society UK 
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Qualification and Training:  
 

Qualifications 

• BSc Hons Critical Care Nursing – King’s College London (2002-2007) 

• Diploma of Higher Education Adult Nursing Branch – King’s College London (1999-2002) 

Training: 

2020 ALS recertification course 

2013 Generic Instructors Course (GIC) 

2012 Advanced Assessment Course – King’s College London (Masters level) 

2012 Frontline Leadership Programme (Lane 4) 

2012 EZ-IO Clinical Principles Train the Trainer Programme (Vidacare) 

2011 Facilitation Skills for Simulation Training (LMQ) 

2010 HDU Course – King’s College London 

2009 Advanced Trauma Nursing Course (ATNC) 

2008 Physiology Course – King’s College London 

2008 Original Advanced Life Support Course (ALS), but last recertified 16/10/20 

2008 KSF Appraisers Training – King’s College Hospital 

2006 Emergency Nursing Level 3 – King’s College London 

2004 Mentorship for Professional Practice – King’s College London 

 

Attended several Major Trauma Conferences: 

2019 SELKAM Major Trauma Conference 

2017 KSS Air Ambulance Trust HEMS Conference 

2016 Pan London Major Trauma System Symposium 

2011 London Trauma Conference 

 

GDPR, Manual Handling and Basic Life Support completed.  

 

Employment:  
 

COOCI Associates from July 2023: Rehabilitation Case Manager. 

• Manages a caseload of clients, the majority of whom have sustained complex injuries.  

Supporting clients and their families through the rehabilitation process 

• Sourcing and implementing therapy packages, care packages, equipment and securing 

appropriate accommodation and any associated adaptations required 

• Supporting clients returning to work or education, ensuring the environment into which they are 

going is accessible and any additional equipment is obtained 

 

Guy’s and St Thomas’ Hospital NHS Trust October 2022 - December 2023: Clinical Nurse 

Specialist in Inpatient Pain Service 

• Reviewed and assessed patients with a variety of medical and surgical conditions, including, 
oncology, sickle cell, rheumatology, dermatology, obstetrics, amputation, post-transplant, 
thoracic, abdominal, and gynaecological surgery 

• Suggested and implemented appropriate pain management 
 

King’s College Hospital NHS Trust May 2010- March 2022: Major Trauma Nurse Co-ordinator 

• Attended all Major Trauma calls in the Emergency Department and acted as the lead nurse. 

• Co-ordinated the care of major trauma patients during their in-patient stay 

• Attended and facilitated multidisciplinary meetings 

• Facilitated and taught on education days 

• Worked alongside a rehabilitation consultant reviewing and co-ordinating care of polytrauma 
patients with complex rehabilitation needs 
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King’s College Hospital NHS Trust September 2004- April 2010: 
Emergency Department Nurse (started as Band 5 and progressed to Band 7) 

• Managed all areas within the Emergency Department 

• Triaged and assessed patients with an extensive variety of physical and mental health problems 

• Completed various Emergency Nursing skills, including plastering, suturing, venepuncture, and 
cannulation 

• Obtained team leader skills in the role of team leader for a team of nurses. Completed 
appraisals, return to work and mentorship 

• Mentored students 

• Gained experience of CBRN and involved in teaching this topic 
 
Guy’s and St Thomas’ Hospital NHS Trust September 2002 - September 2004: Medical and 
Surgical Band 5 Rotation Nurse 

• Spent 9 months on a Medical Admissions Unit and 15 months on a Vascular Surgical ward. 
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