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Esther Linger

Rehabilitation Case Manager &
Registered Mental Health Nurse

Location: Royston, Hertfordshire

Esther is a registered mental health nurse and has over two decades of dedicated experience in mental
health nursing. She has built her career on passion, empathy, professionalism, and a deep commitment
to supporting individuals on their journey to recovery and wellbeing.

Throughout her career she has worked across a wide range of mental health settings, from inpatient
wards to crisis intervention teams and secure forensic hospital environments.

This breadth of experience has equipped Esther with a unique understanding of the complexities and
sensitivities involved in mental health treatment. She strives for the best possible outcomes for those
in her care and takes pride in empowering individuals.

Esther has trained in various therapies, such as solution focused therapy, cognitive behavioural therapy,
acceptance and commitment therapy and risk assessment. This enables her to provide comprehensive
treatment and tailored care packages.

Esther is experienced in working alongside multi professional teams supporting clients in navigating
their rehabilitation pathway. She is able to form positive working relationships with her clients and their
families.

Esther’s first-hand knowledge and training encompasses children, young adults and older adults with a
range of mental health and physical health issues, including many with significant additional medical
complexities.

She has held advisory and leadership positions, offering training and clinical supervision to health
professionals, carers and families to build confidence and competency in managing complex needs.

Esther has extensive experience working across neurological and mental health disorders, including
and not limited to:

Traumatic Brain Injury

Spinal Cord Injury

Depression

Post traumatic stress disorder
Personality disorder and bipolar affective disorder
Eating disorder

Anxiety

Obsessive compulsive disorder
Phobias

Schizophrenia, psychosis
Neurodevelopmental disorders

Esther has a comprehensive understanding of the Mental Health Act and Mental Capacity Act.

Case Management skills:

Esther’s skills and experience include

Immediate Needs Assessments

Case management action plans and progress reports

Understanding of the requirements of the litigation process

Set-up and management of community care programmes in a variety of contexts
Safeguarding and Risk Assessment

Working with those impacted by the Mental Capacity Act and / or Deprivation of Liberty
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o Benefit applications and appeals COOCI

e Accommodation adaptations

Professional registrations and memberships:
- Royal College of Nursing

- Nursing and Midwifery Council ®e BABICM
- BABICM ’ Member

Qualifications and Training:

¢ Mental health Nursing Diploma
University of Hertfordshire

Esther is trained and competent in clinical areas such as manual handling, safeguarding vulnerable
adults, basic life support, infection control, equality and diversity.

Additional training:

e Safeguarding Adults Level 3

o Safeguarding Children Level 2

e Mandatory training completed yearly in each role
e Advanced CBT Diploma

o ADHD awareness Diploma

e Autism awareness Diploma

¢ Anxiety awareness Diploma

Life Support Training:

e Basic Life Support Training, Theory and Practical

Employment:
COOCI Associates September 2025 — Neurological Rehabilitation Case Manager

Immediate Needs Assessments

Case Management for clients with complex disability

Co-ordination of multidisciplinary teams

Setting up, co-ordination and management of care packages

Supporting clients and families with a range of issues including accommodation adaptations,
setting up and managing community care teams, holiday arrangements, vehicle procurement,
benefit applications, educational appeals and returning to work

o Experience of working with paediatric, adolescent and adult clients

Head of Health and Wellbeing and Registered Mental Health Nurse
Cambridge University — Cambridgeshire 2021 - 2025

Providing therapy and support to students with mental health and physical health difficulties, especially
when in crisis.

Providing supervision to employees, as well as line managing and leading. Facilitating

mental health training for staff, and supporting the college with the wellbeing

of students.

Working closely with the NHS and external services to provide collaborative care.

e Collaborated with multidisciplinary team, ensured comprehensive student
care.
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Devised individualised treatment plans for optimal results.
Responded promptly to mental health crises ensuring immediate
intervention.

o Facilitated group therapy sessions that encouraged peer interaction and
support.

e Drove continuous improvement in healthcare delivery, conducting and using
nursing research.

o Consulted with psychiatrists and other behavioural health staff in designing
appropriate treatment plans for clients.

Senior Mental Health Practitioner | CPFT — Cambridgeshire 2014 - 2021

Supporting adults in the community with mental health
difficulties who were at risk to themselves or others.
Treated them at home to avoid a hospital admission when safe to do so.

o Comprehensive risk assessments carried out daily.

e  Supporting members of the team in group supervision.

e Advocated on behalf of patients' rights, promoting equal access to necessary
resources and services.

o Facilitated training workshops on mental health awareness among primary
healthcare workers.

e Developed comprehensive care plans in line with individual patients' needs
and preferences.

e Collaborated with multidisciplinary teams to enhance the overall mental health
support services.

e Implemented cognitive behavioural therapy sessions for improved patient
outcomes.

o Observed strict confidentiality protocols whilst dealing with sensitive client
information.

e Conducted risk assessments to safeguard individuals from self-harm or harm
towards others.

o Delivered psychoeducation to families, enhancing their understanding of
mental health conditions.

o Participated in regular case reviews, ensuring updated treatment strategies
were implemented.

o Offered crisis intervention during emergency situations, ensuring immediate
care and support were provided.

Ward manager | CPFT Springbank Ward - Cambridgeshire 2012 - 2014
12 bedded, female personality disorder unit.

Providing management and leadership to staff. As well as supporting the
inpatients with their recovery.

e Coordinated daily operations to ensure smooth ward functioning.

e Ensured compliance with all hospital policies and procedures, promoting a
professional work environment.

¢ Provided leadership for effective team performance.

e Fostered a culture of continuous improvement within the team through active
encouragement and support.

¢ Implemented comprehensive risk assessments to ensure patient safety
Provided therapy and workshops to aid recovery
Implemented infection control measures, maintaining high hygiene standards
in the ward.

e Assisted in recruitment processes, selecting highly competent nursing staff for
the ward.

¢ Handled emergency situations calmly, ensuring safety and well-being of
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CWCI

Mental Health Nurse | Kneesworth House Hospital - Royston, Hertfordshire 1998 -
2012

patients and staff.

e Administered staff scheduling, planning rotas to reflect skill mix
against
patient acuity and workload demand.

Supporting inpatients with criminal backgrounds under the mental health act.
Providing support and therapy to rehabilitate them back into the
community.

e Collaborated with multidisciplinary team, ensured comprehensive patient care.

e Devised individualised treatment plans for optimal results.

e Conducted regular ward rounds; monitored progress and made necessary adjustments to
care plans.

o Responded promptly to mental health crises ensuring immediate intervention.

e Conducted comprehensive mental health assessments to identify specific
patient needs.

o Participated in professional development activities; stayed abreast of latest
nursing practices.

e Coordinated discharge planning process for smooth transition of patients into
the community.

o Facilitated group therapy sessions that encouraged peer interaction and
support.

o Prevented violent situations, using de-escalation skills to manage aggressive
patients.

e Guaranteed patient safety by evaluating clients, assessing physical and
mental symptoms for drug interactions and side effects.
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