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ANNIE WATT

Case Manager & Registered Nurse
Location: Great Missenden, Buckinghamshire

Summary of expertise and specialist training:

Annie is an accomplished nurse with over fifteen years of clinical experience spanning neonatal,
paediatric, and adult care across hospital and community settings. Her unique breadth of expertise
covers both acute and long-term care, with a particular focus on individuals — children and adults alike
— living with complex conditions.

Her early career began in neonatal intensive care at Chelsea & Westminster Hospital’s Level 3 NICU,
specialising in the management of preterm infants, surgical and cardiac cases, and multiple births. From
there, she expanded her scope to paediatrics and young people with multifaceted health needs
including cerebral palsy, epilepsy, brain injuries, genetic conditions, and complex respiratory needs.
Her compassionate, family-focused approach has been central to her work, often acting in a sole charge
capacity within homes — supporting families through critical decisions, palliative journeys, and
rehabilitative care.

Her adult caseload — particularly in recent years — has involved defining and managing community-
based care plans for individuals with autoimmune, gastrointestinal and neurological conditions,
including epilepsy and acquired brain injuries. She has held advisory and leadership positions, offering
training and clinical supervision to health professionals, carers, and families to build confidence and
competency in managing complex needs.

Her areas of specialist interest include:
e Brain Injury
Family and caregiver education
PEG and enteral nutrition management
Complex airway and respiratory support
Supporting children with rare genetic and degenerative conditions

Throughout her career, Annie has been a trusted presence in both clinical and home-based settings,
drawing from a deep well of practical knowledge and emotional intelligence. She brings equal parts
technical skill and warm advocacy—empowering families and multidisciplinary teams to deliver safe,
effective, person-centred care.

Case management skills:

The successful coordination of complex care is essential to ensuring the safety, dignity and well-being
of clients across all age groups. With a strong foundation in both acute and community nursing, Annie
brings a highly professional, hands-on, and person-centred approach to case management. Her
extensive clinical experience enables her to lead cases with clarity, confidence and compassion,
delivering outcomes that are safe, practical and life-enhancing. Her core skills include:

e Conducting Immediate Needs Assessments for both paediatric and adult patients

e Developing Case Management Action Plans and delivering comprehensive Progress
Reports

e Setting up, coordinating, and reviewing community care packages tailored to neurological
and complex conditions

e Navigating and managing challenging behaviours with skill, empathy, and evidence-based
strategies

Professional registrations and memberships:

e Member of the Nursing and Midwifery Council
e Member of The Royal College of Nursing
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Qualifications and Training:

Qualifications
¢ Advanced Diploma in Children’s Nursing (2008 — 2011)
e B-Tec National Diploma in Health Studies (2006 — 2008)

Mandatory Training and Basic Life Support completed

Employment:

COOCI Associates from July 2025 — Neurological Rehabilitation Case manager

Immediate Needs Assessments

Case Management for clients with complex disability

Co-ordination of multidisciplinary teams

Setting up, co-ordination and management of care packages

Supporting clients and families with a range of issues including accommodation adaptations,
setting up and managing community care teams, holiday arrangements, vehicle procurement,
benefit applications, educational appeals and returning to work

o Experience of paediatric, adolescent and adult cases

Direct Homecare
Clinical Lead — Complex Care (Community Based), April 2025 — June 2025

Provide clinical leadership and oversight for community-based care packages supporting clients with
complex health needs, including auto-immune, respiratory, neurological and gastro-intestinal
conditions. Work collaboratively with multidisciplinary teams to ensure safe, person-centred care and
continuity of service.
e Assessment & Planning: Conduct comprehensive clinical assessments and contribute to the
development of personalised care plans aligned with client goals and needs.
¢ Multidisciplinary Collaboration: Worked closely with healthcare professionals in both the NHS
and private organisations to promote continuity of care and optimise outcomes aligned with
client needs.
e Training & Supervision: Delivered clinical training and supervision to nurses and carers,
enhancing their capability and confidence in managing complex cases.
o Client & Family Engagement: Build therapeutic relationships with clients and families, offering
guidance and support to promote independence and well-being.

Lloyds Clinical
Community Nurse specialising in Paediatric care, February 2025 — March 2025
Community Nurse specialising in paediatric care

e Provided lifesaving and life-prolonging enzyme replacement therapy for children with rare
genetic conditions.

o Clinical Autonomy: Independently managed patient visits, making real-time clinical decisions to
ensure safety and continuity of care.

e Complex Care Delivery: Administered specialised therapies, managing the unique needs of
children with rare genetic conditions, while maintaining the highest standards of patient care.

o Family & Carer Support: Built trust and fostered strong communication with families and carers,
guiding them through treatment processes and addressing their concerns.

Abbott Nutrition
Nurse Advisor for Buckinghamshire, March 2024 - January 2025
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With a caseload of over 200 adults in the community, many of whom had
learning disabilities, epilepsy, and additional needs. Annie specialised in
providing person-centred care, with a focus on supporting individuals with
complex health conditions, such as enteral feeding, PEGs, and balloon gastrostomies.

o Clinical Leadership: Trained and empowered local district nurses, carers, parents, and patients
in the day-to-day management of enteral feeding and associated care.

e Collaboration: Worked closely with multi-disciplinary teams, including dietitians and NHS trusts,
to ensure the highest quality outcomes for individuals. This involved relaying health changes,
patient needs, and treatment progress to dietitians and coordinating adjustments to feeding
regimes.

e Specialist Expertise: Delivered hands-on support and education on specialist equipment and
procedures, enhancing the overall capability of care teams.

Care First 24

Paediatric Nurse, December 2023 — January 2024

Working with two separate families with young children with complex needs including cerebral palsy
and breathing challenges. Sole charge in the family home during the daytimes helping with all feeding,
medication and personal needs. Assist the families with understanding the care needs of their children
and ensuring that handovers to other colleagues are completed after each shift.

Capital Nursing LTD

Night Nurse, December 2019 — December 2023

Working with a young girl with complex needs from a brain injury at birth. In the family home at night
time 22.00-07.00 (sole charge) helping her with all feeding needs, personal care, medication needs and
airway management. Annie worked with this child and her family for 5 years, starting initially with
Thornbury, and then later with Capital, and established a very close relationship with the family over
this time.

Thornbury Nursing Agency

Paediatric Nurse, June 2015 — December 2019

Paediatric Nursing in the community working with families and looking after their children with complex
needs. Working on busy NHS paediatric wards across a number of specialities, including newborn care,
surgical, medical, psychological, and palliative care.

Team 24 LTD

Paediatric Nurse, June 2013 — April 2018

Paediatric Nursing in the community working with families and looking after their children with complex
needs. Family support for children with incurable genetic conditions. Working on busy NHS paediatric
wards across a number of specialities including: Newborn care, surgical, medical, psychological and
palliative care.

Wexham Park Hospital

Paediatric Nurse, May 2016 — November 2016

Lead nurse for Day Surgery Cases - Pre/Post operative care for patients. Key point of contact for
Surgeons/Consultants/Anaesthetists with regards to ongoing patient care. General paediatric staff
nurse - responsible for Medical, Surgical, High Dependency & Oncology patients.

The BMI Runnymede Hospital

Lead Paediatric Nurse, July 2014 — November 2014

Overseeing & planning all paediatric patients across medical & surgical care within a 52 bedded private
hospital. Re-development of paediatric play areas & implemented child-specific care pathways for better
child-orientated care.

Chelsea & Westminster Hospital, ICU

Newborn Specialist Nurse, September 2011 — January 2014

Day to day specialist care for premature and newborn babies in a level 3 unit. Worked across High
Dependency Unit, Special Care & ICU facilities. Specialising in: Surgical, Gastrointestinal, Cardiac
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Cases and Multiple Births. Assisting parents and educating them about their
newborn including breast feeding support and bottle-feeding education.

BMI Princess Margaret Hospital
Healthcare Assistant, January 2009 — August 2011
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Supporting Staff Nurses with day-to-day care of patients. Pre & Post Operative patient care. Long-term,

Palliative & Oncology Care.
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